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Pt Why Remodel?

— To create a more enjoyable, relaxing space
— To maintain the beauty of your home

— To Incorporate universal design

— To Increase the value of your home




Remodeling Cost vs. Value

2007 National Averages

Remodel

Project Job Cost Resale Value Cost Recouped
Bathroom $15,789 $12,366 78.3%
Remodel

Major Kitchen | $55,503 $43,363 78.1%

Remodeling magazine “Cost vs. Value Report 2007”




Remodeling Options

Option A
— Structural changes, new cabinets and
fixtures

Option B

— No structural changes, but new cabinets
and fixtures

Option C

— No structural changes, but refacing the
existing cabinets and installing new fixtures



Who Is DreamMaker®?

Design concept through project completion,

DreamMaker manages the entire process,

Including:

— Providing the benefits of being associated with a
national network of more than 100 locations

— Conducting complete background checks on all
our technicians

— Providing necessary liability and workers’
compensation insurance



Industry Affiliations



National Awards

— Remodeler of the Year by Professional Remodeler
Magazine (2003)

— Top 500 national company by
Qualified Remodeler Magazine

— A Top 500 franchise by Entrepreneur magazine




The DreamMaker® Vision

To be the first household name in the kitchen
and bath remodeling industry, admired for
the excellence that customers, franchisees
and assoclates experience with
DreamMaker.




The DreamMaker® Mission

To educate our
customers about bath

and kitchen remodeling
options, while giving our
clients an enjoyable,
world-class experience
by delivering style and
value that truly exceeds
the investment.




DreamMaker®
Code of Values

We believe...

.. In superior service to our customers, our community and to each
other as members of the DreamMaker team.

.. In counting our blessings every day in every way.

.. success is the result of clear, cooperative, positive thinking.

.. that loyalty adds meaning to our lives.

.. management should seek out and recognize what people are doing
right, and treat every associate with respect.

.. challenges should be used as learning experiences.

.. our Creator put us on this earth to succeed. We will accept our
daily successes humbly, knowing that a higher power is guiding us.

.. In the untapped potential of every human being. Every person we
help achieve their potential fulfills our mission.

.. We must re-earn our positions every day in every way.

.. In building our country through the free enterprise system. We
demonstrate this belief by continually attracting strong people to the
DreamMaker team.

.. in having fun in the process!


















Customer Testimonials

“Your company did a great job in scheduling ... to minimize the disruption to us
while getting the work completed in the fastest time possible.”
-Owensboro, KY

“The staff were friendly and considerate ... [they] arrived when they said they would
and worked to bring the job in on time. We highly recommend your construction
company ...”

- Peoria, IL




Customer Testimonials

“From the very first phone call to the DreamMaker office, | felt that | had made the
right contact. The prompt response from you was the first step of many that made
our dream a reality. Your design of our small space has turned out to be just what
we needed. DreamMaker listened to our requests, desires, and came up with a
design that meets our needs. ”

- Burlington, VT

“You took what was probably one of the ugliest and most non-functional
bathrooms... and turned it into our favorite room. You took our budget and, with
much patience and understanding, made sure we got the most for every dollar.
Your crews were professional, pleasant and helpful.”

- Bakersfield, CA

“One thing we loved about DreamMaker is how
clean the job was. We only have one bathroom
and you were so considerate and made sure that
your work was cleaned up each day.”

- Bakersfield, CA




Why DreamMaker:?

Quality, value and professionalism are
equally responsible for making DreamMaker an
iIndustry leader

Wwith more than 100 nationwide locations,
DreamMaker customers benefit from additional
resources and savings, a large product selection
and years of experience



Superior Service

DreamMaker” takes pride In
providing excellent customer

service.

Although home improvement
and contractor-related
complaints are ranked #2 In
consumer complaints*, we
strive to provide all our clients
with a world-class experience
through our commitment to
guality and professionalism.

*According to an annual consumer protection survey conducted by The

Consumer Federation of America (CFA) and the National Association of
Consumer Agency Administrators (NACAA).



The DreamMaker® Approach

Step 1: Meet With a DreamMaker Consultant
— Discuss your wants and needs
— Establish project budget
— Consultant will use input to personalize your design
— Design retainer is determined

Step 2: Complete a Home Survey

— DreamMaker will visit your home to obtain measurements,
take pictures, and determine any structural, plumbing and
electrical issues

Step 3. Design Review
— Meet with your DreamMaker consultant to review design ideas
— Select products



The DreamMaker® Approach

Step 4: Proposal Presentation

—  Confirm products and design
—  Sign contract

Step 5: Pre-Construction Conference
—  Final meeting at your home to review schedule and process

Step 6: The Transformation Begins
—  Construction and installation




Making Your Remodeling
Dreams Come Truer



